
  

Appendix 2 
 

Written Answers to Questions Not Answered at the Plenary Meeting on  

7 February 2019 

Bus collisions involving pedestrians at pedestrian crossings 
Question No: 2019/2081 
Caroline Pidgeon 

Further to your reply to MQ 2018/5146 where you stated there there were 71 bus 
collisions involving pedestrians between 1 January 2016 and 30 November 2018 at 
designated pedestrian crossings. Can an explanation be provided as to why the severe 
collision involving Saba Mirza on the 25 November 2016 was not listed, despite this 
collision leading to a trial at City of London Magistrates’ Court, was widely reported in the 
media and was also raised by myself in the earlier MQ 2018/1317.  

  

Answer for Bus collisions involving pedestrians at pedestrian crossings 
The Mayor 
Last updated: 12 February, 2019 

Officers are drafting a response 

Bus Driver Facility Improvements 
Question No: 2019/2082 
Caroline Pidgeon 

Further to Transport for London’s Safety, Sustainability and Human Resources Panel paper 
on bus driver facility improvements of the 28 February 2018 please set out the progress 
that has been made in ensuring that there are toilet facilities during all hours of operation 
on the 40 priority 2 routes. 

  

Bus Driver Facility Improvements 
The Mayor 
Last updated: 12 February, 2019 

A significant step change in the provision of facilities has been achieved since my 
announcement in February 2018. There are now an additional 21 priority routes that have 
access to a facility, six of which are permanent. 

 

TfL remains on course to achieve facilities serving 42 priority routes (using temporary as 
well as permanent facilities) later this year. It is engaging more with local communities to 
ease the introduction of facilities as well as striking a balance between the local 
environment, available space, connectivity to utilities, and locating toilets near to where 
routes terminate.  
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Pay for trainee London bus drivers 
Question No: 2019/2083 
Caroline Pidgeon 

You have still not answered MQ 2018/3001 from November of last year which highlighted 
that your previous answers to MQs 2018/2595, 2018/2596 and 2018/2597 failed to 
provide an answer as to whether Transport for London (TfL) will take any action to ensure 
that bus drivers, including trainee drivers, who were not paid the London Living Wage for 
any period of time since 2009 are retrospectively compensated.  Will you finally answer the 
question as to whether TfL has taken this action, and if not will you instruct it to finally do 
so? 

  

Answer for Pay for trainee London bus drivers 
The Mayor 
Last updated: 12 February, 2019 

Please see my response to Mayor’s Question 2018/3001. 

Length of hours worked by London bus drivers 
Question No: 2019/2084 
Caroline Pidgeon 

Are you satisfied that no London bus drivers are working excessively long hours which 
might lead to unsafe driving?  

Please set out the procedures Transport for London follows to ensure that all bus 
contractors enforce at the very least the legal restrictions on the maximum hours that bus 
drivers can work. 

  

Answer for Length of hours worked by London bus drivers 
The Mayor 
Last updated: 12 February, 2019 

Officers are drafting a response 

Weekly cap on Oyster Pay As You Go 
Question No: 2019/2085 
Caroline Pidgeon 

Please provide a precise starting date when the weekly cap on Oyster Pay As You Go will 
cover London Underground and rail services. 

Weekly cap on Oyster Pay As You Go 
The Mayor 
Last updated: 12 February, 2019 

Weekly capping for Oyster Pay As You Go customers launched for bus and tram customers 
on 17th December 2018. At the time I confirmed that Transport for London and the Train 
Operating Companies were finalising plans to introduce the cap on London Underground 
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and Rail services by Spring 2019. This work is continuing, and I will make an announcement 
about the launch date when the arrangements have been finalised. 

Hammersmith Bridge 
Question No: 2019/2086 
Caroline Pidgeon 

Your reply to MQ 2018/2997 in November of last year stated that 'more clarity will be 
available at the end of the year’ as to when repair and strengthening work of the bridge will 
finally commence. Following no information being provided by the end of 2018 please 
provide an update. 

  

Answer for Hammersmith Bridge 
The Mayor 
Last updated: 12 February, 2019 

Officers are drafting a response 

Changes to bus routes 
Question No: 2019/2087 
Caroline Pidgeon 

Following recent consultations on changes to bus routes such as in Croydon town centre a 
concern has been raised by some residents that contracts for altered and shortened bus 
routes have already been made before the consultation has been completed and assessed 
by Transport for London.  Please respond to these serious concerns. 

Answer for Changes to bus routes 
The Mayor 
Last updated: 12 February, 2019 

Officers are drafting a response 

London Underground lifts not working due to an absence of trained 
staff 
Question No: 2019/2088 
Caroline Pidgeon 

Please list the dates, length of time of closure, and the name of the Underground Station 
for which each lift was out of service solely due to an absence of trained members of staff 
during 2018. 

London Underground lifts not working due to an absence of trained staff 
The Mayor 
Last updated: 12 February, 2019 

The attached appendix shows the lifts that were out of service at London Underground 
(LU) stations due to an absence of trained staff in 2018. 
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In 2018, there were 38 instances when lifts were not available for this reason, marking a 
continuing reduction from 2017 when there were 68 instances, and 2016 when there were 
324 instances. In the majority of these instances, the lifts were returned to service in less 
than one hour. The amount of time it takes to return lifts to service depends on a number 
of factors, including levels of staff absence, or incidents elsewhere on the network which 
require additional staffing. 

 

I have been clear with Transport for London (TfL) that these instances must be further 
reduced. TfL will continue to carefully monitor this area, to ensure that problems are 
identified and addressed as quickly as possible. This increase in lift reliability is taking place 
whilst TfL continues to improve the accessibility of the tube network. Last month saw 
Finsbury Park station become the 77th London Underground station to become step free, 
there are now over 200 step free stations across the TfL network.  

Electric double decker buses 
Question No: 2019/2089 
Caroline Pidgeon 

On the 20 June 2018 a Mayoral press release stated that the start of 68 double decker 
electric buses from this Summer would lead to the creation of the largest double-decker 
electric bus fleet in Europe.  Please list any European city which has a total fleet of double 
decker buses which exceeds the size of London? 

Electric double decker buses 
The Mayor 
Last updated: 12 February, 2019 

Currently, London has the largest fleet of both conventional and electric double-deck 
vehicles in Europe. I understand that Dublin has the second highest number of 
conventional double-deck buses in Europe, around 1000 in total. The 68 electric double-
deck buses coming into service in London this summer will be the biggest electric double-
deck fleet in Europe. 

https://www.london.gov.uk/questions/2019/2089
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